Central Monitoring

In aresponse to demand from many of our clients as well as market-led forces,
we are proud to offer a Zaptronix Central Monitoring Service as part of our
holistic value proposition. This service compliments our integrated system
installation in the following ways:

Off-site remote monitoring

Many clients are concerned that they do not get the maximum value from the

state-of-the-art technological facilities that we are able to provide, as no matter how good

the systems are in providing information, ultimately an operator needs to make decisions based

on the data presented, and react appropriately to the situation. Our proffessionally manned central

monitoring facility allows clients to outsource the monitoring and control aspect, with full reporting facilities

for management. Taking this facility off-site greatly reduces the threat of internal collusion, and relieves the
client of the difficult task of managing this expensive resource.
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Alarm and Event Management

Customer sites and fleets can benefit from having their premises and vehicles monitored 24/7. This is more
than just intrusion alarm monitoring, or vehicle tracking. When our integrated systems are installed
we can access information on all on-site and off-site electronic facilities that have been
integrated, such as video surveillance cameras, recorded data, Vehicle Tracking data, access
control data, fire detection zone data, energy management and building management

information, as well as system health monitoring, allowing for better event analysis,

verification and reaction, as well as providing intelligent information, graphs, and trends,
collected from multiple integrated systems.
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For more information contact: 0861 44 66 44 or visit
www.zaptronix.co.za



